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GENERAL TERMS AND CONDITIONS FOR USE OF THE SKI AREA
GENERAL TERMS AND CONDITIONS FOR USE

I. SCOPE

1.1. These general terms and conditions apply to:

« the provision of services for the sale of tickets and lift passes for passenger
ropeways (ski tows/lifts), as well as the passenger transport by such ropeways;

o the settlement of disputes arising in connection with these services;

« the rules for the use of the services and facilities in the ski centre (ski slopes, ski
routes/paths, ropeways, ski conveyor belts, etc.) by visitors, as well as the
granting of access to and use of the ski slopes;

« the rules for safe conduct of visitors;

o the rules for controlling compliance with the established order in the ski centre in
the Maloviitsa resort complex by “VI Al HUNTING” Ltd.

Il. GENERAL PROVISIONS

2.1. The ski slopes in the ski area of the Maloviitsa resort complex are accessible,
secured and clearly marked. Slope maintenance is ensured by qualified service
personnel in accordance with safety standards, using the necessary machinery and
equipment, and is adapted to the specific weather conditions and the nature of the
terrain.

2.2. The passenger ropeways (lifts) in the ski centre in the Maloviitsa resort complex
are constructed and operated in accordance with the applicable legal provisions in the
Republic of Bulgaria, meet safety requirements, are operated by qualified personnel,
and are supervised by the competent state authorities - the General Directorate “State
Technical Supervision Inspectorate” - Sofia.

2.3. The operating hours of the ski slopes in the ski centre in the Maloviitsa resort
complex correspond to the operating hours of the passenger ropeways (facilities)
serving them and are aligned with the specific weather conditions and potential
avalanche risk.

2.4. The management of “VI Al HUNTING” Ltd. has the right, at its discretion, to close
ski slopes and passenger ropeways for reasons of visitor safety in the following cases:

e unsuitable specific snow/climatic conditions;

« the need for technical maintenance of the ropeway facilities;
e grooming/maintenance of the ski slopes;

e in other cases provided for under the applicable legislation.

2.5. Visitors using the ski centre in the Maloviitsa resort complex are obliged to
familiarize themselves with these general terms and conditions and rules for use and
to comply unconditionally with their provisions. They must observe the instructions and
restrictions publicly displayed on the information boards located in the ski centre, as
well as the instructions given by the service personnel regarding the proper use of the
ski slopes and ropeways, in order to limit the risk of incidents and avoid interruptions to
the operation of the facilities.

2.6. Visitors (and where they are minors or underage persons - their parents or adult
accompanying persons) ski/snowboard on the ski slopes in the ski centre of the
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Maloviitsa resort complex at their own responsibility and at their own risk.

2.7. “VI Al HUNTING?” Ltd. draws the special attention of all visitors and guests of the
resort that practicing snow sports (skiing, snowboarding, etc., characterized by direct
or indirect movement on a snow-covered or icy surface) involves serious risks, and
responsibility for these risks lies entirely with each individual visitor. Skiing or learning
to ski and/or snowboard, including engaging in other activities on a snow-covered or
icy surface, as well as using the ropeways, is a hazardous sport (activity) which may
result in pain, serious injury or trauma, death and/or property damage to the person
practicing it (the visitor). Each visitor (practicing person, service user) assesses in
advance their readiness to bear such risks. “VI Al HUNTING” Ltd. bears no liability
and/or any consequences regarding the quality of this assessment or the lack thereof,
including for any adverse consequences of any nature - personal (non-pecuniary) or
property-related - suffered by any user of the services provided (skier, snowboarder,
visitor) or any user of the ski centre at the resort.

2.8. Conditions on the slopes and routes/tracks in the ski centre are subject to constant
changes due to weather conditions and due to their use, which constitutes part of the
risks associated with practicing snow (winter) sports. Other such risks (listed in a non-
exhaustive manner) include: changes in snow conditions, gradient and terrain; ice and
icy patches; uneven surfaces; exposed rocks; trees and other forms of forest
vegetation or debris (above and below the surface); bare patches; lift towers/pylons;
facilities and poles of power and other wired networks; fences or the lack thereof;
snowmaking equipment; machines used for slope grooming/maintenance and their
components; motor vehicles operating on snow; as well as other obstacles created by
nature or humans, and terrain features within the marked slopes and routes or outside
them. There is also a risk of collision with equipment, obstacles or other participants in
snhow (winter) snow (winter) sports, including in the event of a power outage and the
subsequent stoppage of the ropeways and ski conveyor belts.

2.9. “VI Al HUNTING” Ltd. warns and informs that all risks indicated (in a non-
exhaustive manner) in these general terms and conditions involve a serious danger of
discomfort (physical and/or emotional), traumatic injuries of varying degree, severe
harm to health and even death.

2.10. Before starting to use the services provided in the ski centre in the Maloviitsa
resort complex, and in particular by “VI Al HUNTING” Ltd., each visitor is obliged to
carefully assess their current mental and physical condition, the specific snow/climatic
conditions and the possibility of their rapid change, whether they are able and whether
they possess the required level of skills to perform the relevant activities -
skiing/snowboarding on the ski slopes and/or using the ropeways adjacent to them
(lifts, ski tows, including ski conveyor belts) - and to make a mandatory assessment of
their readiness to assume the risks referred to in these general terms and conditions.
Any consequence of the absence of such an assessment or of its inaccuracy shall be
entirely borne by and at the expense of the person (skier, snowboarder, visitor, etc.)
who has not made it or has made it inaccurately.

2.11. Visitors (and where they are minors or underage persons - their parents or adult
accompanying persons) bear full personal responsibility for the condition of their
equipment and for the proper adjustment of ski/snowboard bindings and are obliged to
keep their equipment in proper working order.

2.12. “VI Al HUNTING” Ltd. bears no liability and pays no indemnities or compensation
of any kind and for any consequences in the event of injuries, other harm and/or death
as a result of accidents involving visitors in the ski centre which are not solely and
exclusively a function of the conduct of “VI Al HUNTING” Ltd. For the avoidance of any
doubt, each user of the services provided by “VI Al HUNTING” Ltd. is informed of the
absence of such liability through the publicly available access to these general terms
and conditions, as well as through their provision to users at the ticket/pass sales
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counters, and may not assert claims against “VI Al HUNTING?” Ltd., its owners or staff
for suffered injuries, discomfort and/or harm when using the facilities and generally
when using services provided by “VI Al HUNTING” Ltd.

2.13. The price of the lift pass provided by “VI Al HUNTING” Ltd. to its customers
includes “Accident” insurance, valid only during the winter season and only for the
marked slopes and the connections between them within the announced operating
hours. The insurance includes:

o first aid on the ski slope;

« free transportation of the injured person by specialized rescue means to a
medical station.

2.14. “VI Al HUNTING” Ltd. bears no liability and has no obligation, at its own expense,
to arrange and provide to visitors using services at the ski centre in the Maloviitsa
resort complex insurance coverage for the main risks - death and permanent loss of
working capacity, medical expenses and repatriation. Each visitor may, at their own will
and discretion, conclude an individual insurance policy with such coverage.

Ill. BASIC RULES FOR USING THE SKI CENTRE

3.1. The operating hours of all ski slopes are aligned with the operating hours of the
ropeways serving them and there is no day off, except in the event of extraordinary
circumstances requiring the closure of a ski slope/slopes.

3.2. Skiing/snowboarding on the ski slopes outside the announced operating hours and
after the announced closing time is not permitted.

3.3. The use of ropeways and/or skiing/snowboarding by persons in a visibly
intoxicated condition and/or under the influence of narcotic or intoxicating substances
is not permitted.

3.4. The movement of snowmobiles and ATV vehicles on the ski slopes in the ski
centre is prohibited, both during the day and at night. An exception is allowed only in
cases where there is a need for emergency medical assistance, police intervention, or
a technical problem has occurred with the facilities of “VI Al HUNTING” Ltd.

IV. MANDATORY RULES FOR SAFE CONDUCT OF VISITORS AND SKIERS IN
THE SKI CENTRE IN THE MALOVIITSA RESORT COMPLEX

4.1. General rules

4.1.1. Each skier/snowboarder/cross-country skier is obliged to use only the marked
and open ski slopes and to comply with all installed markings and signs.

4.1.2. Skiing outside the marked slopes, outside the announced operating hours and
after the announced closing time of the respective ski centre, as well as failure to
comply with closed slopes and/or parts thereof, is prohibited and in any case is done at
one’s own risk and at the expense of each skier/snowboarder.

4.1.3. All visitors are obliged, through their conduct on the slopes and when using the
ropeways, not to endanger or impede themselves or other visitors.

4.2. Rules of conduct for visitors using skis or a snowboard

4.2.1. The rules apply to all users skiing or snowboarding in the Maloviitsa resort
complex. Each skier or snowboarder must be familiar with them and comply with them.

4.2.2. Users practicing skiing or snowboarding shall:
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1. adjust their speed and manner of movement to their abilities, the characteristics
of the terrain, the snow cover, the climatic conditions and the traffic density; not
endanger or impede other skiers and snowboarders; maintain full control of their
skis or snowboard so that, if necessary, they are able to change direction or stop;

2. reduce speed in areas with poor visibility, near construction sites or obstacles, at
crossings, at junctions, in fog, in crowded conditions, in narrow places or where
beginners are present;

3. be responsible not only for their conduct on the slope, but also for the proper
condition of the equipment they use; this also applies when non-conventional
equipment is used (modified, prototype, etc.);

4. observe the following rules for movement on the slope:
a) persons moving ahead have priority; persons moving behind must not in any
way endanger those in front, and for this purpose must keep an appropriate
distance;
b) when overtaking, the overtaking person provides sufficient space to the
overtaken person for any intentional or unintentional movement of the latter; the
overtaking skier or snowboarder is fully responsible for performing the maneuver
in a way that does not impede the overtaken person; this applies until the
maneuver is fully completed, as well as when passing stopped skiers or
snowboarders;
c) stopping in narrow sections of the slope or on slopes with reduced visibility is
permitted only in exceptional cases, and the stopped person must immediately
move aside at the first opportunity; after stopping, re-entering the traffic on the
slope must be done safely, without risk of collision;
d) after a fall, the slope must be cleared as quickly as possible;
d) at crossings, priority is given to those coming from the right;
€) moving against the direction of travel, as well as walking uphill or downhill
without skis or a snowboard, must be done at the side of the ski slope;

5. comply with all signs and markings and use slopes corresponding to their
technical and physical skills;

6. give priority to slope and rescue services, as well as the designated vehicles, and
in no way obstruct their route;

7. in the event of an accident, secure the injured person and immediately notify the
rescue service by calling 1470 or 112.

4.3. All other alternative forms of descent on the ski slopes and the connections
between them are prohibited, including, but not limited to: ski/snow bikes, airboards,
take-off and landing on a slope with a paraglider (single wing), fat bikes, etc.

4.4. Sledding is permitted only in one explicitly designated, separated and secured
area of the ski zone.

V. CONDITIONS FOR ISSUANCE, SALE, VALIDITY AND USE OF TICKETS AND
LIFT PASSES FOR THE ROPEWAYS IN THE SKI CENTRE IN THE MALOVIITSA
RESORT COMPLEX

5.1. All types of lift passes for the use of ropeways in the ski centre in the Maloviitsa
resort complex are issued and sold only by “VI Al HUNTING” Ltd. at the company’s
ticket offices located at Mecha Polyana, as well as at the reception of Hotel
“Maloviitsa”.

5.2. The prices of the various types of lift passes are in Bulgarian lev (BGN), VAT
included, and are announced by “VI Al HUNTING” Ltd. on the ski zone website, as well
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as at each ticket office where lift passes are sold. The price list is displayed in a
prominent place at the company’s ticket offices.

5.3. The operating hours of the lift pass and ticket sales offices are from 08:30 to
16:00, with no day off.

5.4. At the discretion of the management of “VI Al HUNTING” Ltd., the operating hours
of the lift pass sales offices may be reduced on an incidental basis.

5.5. “VI Al HUNTING” Ltd. issues and sells the following types of lift passes for the use
of the ropeway facilities in the ski centre in the Maloviitsa resort complex:

5.5.1. Morning half-day lift pass, allowing the use of all operating ropeway facilities, ski
conveyor belts and slopes in the ski centre from 08:30 to 12:30.

5.5.2. Afternoon half-day lift pass, allowing the use of all operating ropeway facilities,
ski conveyor belts and slopes in the ski centre from 12:00 until the end of the operating
hours of the ropeways.

5.5.3. One-day lift pass, allowing the use of all operating ropeway facilities, ski
conveyor belts and slopes in the ski centre within their operating hours.

5.5.4. Two-day, three-day, four-day, five-day, six-day and seven-day lift passes,
allowing the use of all operating ropeways, ski conveyor belts and slopes in the ski
centre within the operating hours of the ropeways - from the date of purchase of the
respective pass until the end of the operating hours on the date on which its validity
expires.

5.5.5. Lift pass for six non-consecutive days, allowing the use of all operating
ropeways, ski conveyor belts and slopes in the ski centre within the operating hours of
the ropeways - from the date of purchase until the end of the operating hours on the
date on which the ski season in the ski area of the Maloviitsa resort complex is closed.

5.5.6. Seasonal lift pass, allowing the use of all operating ropeways, ski conveyor belts
and slopes in the ski centre within the operating hours of the ropeways - from the date
of purchase until the end of the operating hours on the date on which the ski season in
the ski area of the Maloviitsa resort complex is closed.

Note: The validity period of the seasonal lift pass is subject to change in the event of
adverse weather conditions or other force majeure circumstances. “VI Al HUNTING”
Ltd. reserves the right to change the opening and closing dates of the ski season in the
ski area of the Maloviitsa resort complex at its discretion where there are factors and
circumstances endangering customer safety. In such case, customers who have
purchased seasonal lift passes are not entitled to compensation for unused days within
the validity period.

5.5.7. Seasonal passes for persons who have turned 7 years of age but have not yet
turned 19 years of age are sold at the ticket office at prices determined in the price list.

5.5.8. The seasonal weekday lift pass is valid on weekdays (working days) for all
facilities. This lift pass is not valid on the official public holidays listed in Article 154(1)
of the Labour Code, nor on weekday non-working days designated pursuant to Article
154(2) of the Labour Code.

5.6. Seasonal lift passes issued on reusable media for multiple use contain the first
and last name of the user.

5.7. The price of each purchased lift pass includes passenger transport insurance for
transportation by passenger ropeways and ski conveyor belts, as well as “Accident”
insurance for the ski centre (covering the designated/marked slopes, routes/paths and
the connections between them) in the Maloviitsa resort complex, valid only during the
winter season. The insurance covers expenses for search and rescue in the event of
an accident on the ski slopes, provision of first aid on the slope or at a rescue station of
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the Mountain Rescue Service, and transportation of the insured person by specialized
rescue means to the nearest medical station.

5.8. Each person who has purchased a lift pass is obliged to keep the pass and the
fiscal receipt for its purchase for the purpose of verifying its validity by the authorized
persons.

5.8.1. Authorized to check the lift passes used by visitors at the access points to the
ropeways are employees of “VI Al HUNTING” Ltd. who control access to the ropeways
and monitor compliance with the ski area rules on the Tepputopuu of the ski slopes.

5.8.2. The following lift passes are considered invalid within the meaning of these
general terms and conditions:

« achild lift pass used by a person who has turned 12 years of age;

a lift pass for persons aged 14-18 and 64+ used by a person who cannot prove
their entitlement at the time of inspection;

« a lift pass for a person with disabilities used by a person who cannot prove their
entitlement at the time of inspection;

« a lift pass with a falsified validity period, or one with compromised integrity where
the validity period cannot be determined,;

o a lift pass used simultaneously by two persons.

5.9. Each person who has purchased a ticket or lift pass is obliged, upon request, to
present the ticket/lift pass to the authorized persons for the purpose of verifying its
validity.

5.10. Selling outside the ticket office and reselling lift passes on the territory of the
Maloviitsa resort complex is prohibited.

5.11. Persons who have purchased lift passes have no right, for any reason, to transfer
them for use or to resell them to other persons.

5.12. In the event of violations established by authorized persons,
transferred/sold/resold/falsified lift passes shall be cancelled and confiscated.

5.13. Conditions for purchasing lift passes for lift facilities in the Maloviitsa resort
complex:

5.13.1. Where there are grounds to use more than one discount, only one of them may
be used (no accumulation), at the choice of the eligible persons.

5.13.2. The morning half-day pass is valid until 12:30 on the date indicated on the
pass.

5.13.3. The afternoon half-day pass is valid from 12:00 until the end of the operating
hours of the facilities on the date indicated on the pass.

5.13.4. Children under 7 years of age (not yet turned 7) use the lift facilities free of
charge.

5.13.5. The prices for “7-13 incl.” lift passes apply to children aged 7 to 13 years
inclusive.

5.13.6. The prices for “14-18 incl.” lift passes apply to persons aged 14 to 18 years
inclusive. They are purchased in person at the ticket office upon presentation of an ID
card, a certified student card (school) or a student record book/card (university).

5.13.7. The prices for “19-63 incl.” lift passes apply to persons aged 19 to 63 years
inclusive.

5.13.8. The prices for “64+” lift passes apply to persons over 64 years of age. They are
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purchased in person at the ticket office upon presentation of an ID card.

5.13.9. A lift pass for 6 non-consecutive days does not entitle the holder to use the
facilities on two consecutive days without interruption.

5.13.10. A night-skiing lift pass, entitling the holder to use the tow lifts “Mecha Polyana
17, “Mecha Polyana 2” and the “Mecha Polyana Conveyor Belt” within the announced
night-skiing operating hours, is valid from 18:00 to 21:00 on the date indicated on the
pass.

5.14. Instructions for issuing and reloading contactless lift passes on reusable media:

5.14.1. Contactless lift passes on reusable media must be worn on the left side of the
outer garment/jacket - preferably in a pocket between the left elbow and the shoulder.

5.14.2. When approaching the access gates, they will open automatically. Please keep
a distance between yourself and the person passing ahead of you in order to ensure
the proper functioning of the antenna.

5.14.3. The pass must not be kept close to a mobile phone, iPod, or near other mobile
devices or foil wrappers (from chewing gum, medicine blister packs, and similar).

5.14.4. Do not carry more than one pass on the left side of the garment/jacket.
5.14.5. Do not perforate or damage the surface of the passes in any way.

5.14.6. Lift passes for the ski facilities in the Maloviitsa resort complex are issued and
sold only by “VI Al HUNTING” Ltd. at the company’s ticket offices.

5.14.7. When reloading a reusable medium, BGN 1 is deducted from the prices
announced in the price list.

5.14.8. Reusable media can be reloaded online via the website (malyovitsa.ski) with
the following services: 1/2 day (morning), 1/2 day (afternoon), 1 day, 2 days, 3 days, 4
days, 5 days, 6 days, 7 days.

5.14.9. Only one active service may be loaded on a reusable medium. A new service
may be reloaded after the validity period of the previous one has expired.

5.14.10. Reusable media are durable and may also be used in the future during
subsequent seasons until their type is changed by the issuer.

VI. CARRYING OUT COMMERCIAL ACTIVITY: INSTRUCTION IN SNOW SPORTS

6.1. Carrying out the commercial activity “instruction in snow sports” on the territory of
the Maloviitsa ski area is performed after issuance of a document granting the right to
carry out the relevant activity by “VI Al HUNTING” Ltd. at the company’s ticket offices
in the Maloviitsa resort complex.

6.2. The document is issued only to persons who meet the statutory requirements and
subject to compliance with specific conditions determined by “VI Al HUNTING” Ltd.

6.3. The document granting the right to carry out the commercial activity “instruction in
snow sports” is in a form determined by “VI Al HUNTING” Ltd. It is personal, and its
validity is one winter season. It is purchased at the company’s ticket offices for a one-
time fee:

e BGN 1200 - valid for one winter season.

6.4. In the event of an established violation in the use of the document for carrying out
the commercial activity “instruction in snow sports” or its use in an unauthorized
manner, it shall be confiscated without the right to compensation, in accordance with
the rules for issuance and use.
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VIl. COMPENSATIONS AND COMPLAINTS

7.1.“VI Al HUNTING?” Ltd. bears no liability, does not refund the value of purchased lift
passes and does not owe monetary compensation in the event that the purchased lift
passes/tickets cannot be used due to one or more of the following reasons:

7.1.1. Interruption of the power supply;

7.1.2. Adverse climatic conditions - strong wind, heavy snowfall, lack of snow, very low
or very high temperatures, fog, heavy rain and others;

7.1.3. Partial closure of the ski area - certain ski slopes and/or lifts - for safety reasons
and in cases provided for under the applicable legislation;

7.1.4. Damage to / compromise of the integrity of the lift pass as a result of improper
storage and use or an attempt to tamper with it;

7.1.5. Loss of the lift pass;

7.1.6. Cancellation of the lift pass due to non-compliance with a provision of these
general terms and conditions;

7.1.7. lliness or accident of the lift pass holder occurring during its use;

7.1.8. Discontinuation of the use of the pass before the expiry of its validity by the
person who purchased it, regardless of the reason necessitating this.

7.2. Upon receipt of written complaints and claims, “VI Al HUNTING” Ltd. will make
every effort to satisfy customers’ requests where they are justified.

VIIl. RULES FOR CONTROL OVER COMPLIANCE WITH THE ESTABLISHED
ORDER IN THE SKI CENTRE IN THE MALOVIITSA RESORT COMPLEX

8.1. Control over compliance with the rules for using the provided ski services by
visitors established in these general terms and conditions and the rules for safe
conduct of visitors in the Maloviitsa resort complex, as well as the imposition of the
sanctions provided for herein, is carried out by employees of “VI Al HUNTING” Ltd.
The employees have the following powers:

8.1.1. To carry out comprehensive control over compliance with the established order
on the ski slopes and the facilities serving them in the ski centre, as well as by the
users of the services on the territory of the ski centre;

8.1.2. To monitor compliance with the rules for using the ski slopes and the ropeways
serving them;

8.1.3. To monitor and prevent the use of the ski slopes and the ropeways serving them
in the ski centre in the Maloviitsa resort complex by persons displaying inappropriate
behaviour, in a visibly intoxicated state and/or under the influence of intoxicating
substances;

8.1.4. To monitor and prevent the use of the ski slopes and the ropeways serving them
in the ski centre in the Maloviitsa resort complex in a manner violating the mandatory
safe conduct rules under Section IV and/or endangering both the user’s own health
and safety and the health and safety of other visitors in the ski centre;

8.1.5. To carry out spot checks at random for the validity of the lift pass or ticket used;
8.1.6. To respond to signals submitted by visitors or by employees of “VI Al HUNTING”
Ltd. responsible for security and access control to the ropeways, and to provide
assistance in cases of established violation of the general terms and conditions for use
of the ski centre and where it is necessary to detain offenders;

8.1.7. To monitor and prevent unauthorized movement of snowmobiles, ATVs and
bicycles on the ski slopes in the ski centre;

8.1.8. To assess the conditions for practicing snow sports during the operating day and
to provide information for taking measures to close slopes or parts thereof;

8.1.9. In the event of danger, to signal and give mandatory instructions on skier
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behaviour in such a situation;

8.1.10. To provide assistance to an injured person by securing the site of the incident
and waiting for the arrival of medical personnel or a rescue team;

8.1.11. In the course of an inspection, to request identity documents of the inspected
persons for verification;

8.1.12. In the performance of their official duties, to have the right to issue a warning to
persons who do not comply with the rules established in these general terms and
conditions.

8.2. Upon establishing violations, the employees:

8.2.1. Draw up a report (protocol) establishing the committed violation, which is signed
by the offender; if the offender refuses - by two witnesses;

8.2.2. Immediately cancel invalid lift passes discovered during inspections, as well as
the lift passes of violators of these general terms and conditions and the rules
established thereby, which is recorded in the report;

8.2.3. Restrict the use of the ski centre by visitors who do not comply with these
general terms and conditions, do not follow the instructions given by the staff, or by
their actions endanger public safety and disturb public order.

8.3. Each user of services on the territory of the ski centre in the Maloviitsa resort
complex is obliged to cooperate during inspections carried out by employees of “VI Al
HUNTING” Ltd.

IX. FINAL PROVISIONS

9.1. The Mountain Rescue Service at the Bulgarian Red Cross (MRS at BRC) can be
reached at tel. 1470 or tel. 112.

9.2. Each user of ski services on the territory of the “Maloviitsa” ski area who has
purchased a lift pass or ticket from the ticket offices of “VI Al HUNTING” Ltd., by the
fact of acquiring or using the pass expresses their agreement with the rules
established by these general terms and conditions and undertakes to comply with
them.

9.3. “VI Al HUNTING?” Ltd. reserves the right to amend and supplement these general
terms and conditions based on established cases in practice and/or taking into account
best practices of other ski areas, and/or in order to clarify their provisions, with the
amendments taking effect with respect to third parties as of the date of their public
announcement at the designated places.

9.4. Any disputes that may arise in connection with the services provided and covered
by these general terms and conditions, as well as in connection with their interpretation
and application, shall be resolved through negotiations. If no agreement is reached,
the dispute shall be referred for resolution to the competent Bulgarian court. The
provisions of the applicable Bulgarian legislation shall apply



